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Cyber threats aren’t just a possibility - they 
are inevitable. That’s why businesses today 
need more than just cybersecurity; they 
need cyber resilience. It’s not just about
preventing attacks but ensuring your
operations can withstand disruptions when
challenges arise. 
 
This month, we’re diving into the essentials 
of cyber resilience with practical articles that 
break down key strategies into clear,
actionable steps. 

You’ll learn how to strengthen your defens-
es, minimize downtime, and stay ahead in 
an ever-evolving threat landscape. Don’t let 
risks slow you down - take charge and build 
a cyber-resilient business today!
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TECH NOTES
FROM JOSH WILMOTH

Why Your “Good Enough” IT Strategy
Isn’t Good Enough Anymore

We get it - IT isn’t your favorite thing to think about. You 
didn’t start your business so you could spend your time 
troubleshooting tech issues or worrying about cyber threats. 
But here’s the reality: The “good enough” IT strategy that got 
you here won’t get you where you want to go.

Think about it - 2024 was a wild year for cybersecurity
(hello, AI-powered phishing scams and ransomware attacks 
on small businesses). And 2025 is shaping up to be even 
more unpredictable. Big corporations have entire teams 
dedicated to staying ahead of cyber threats, but small and 
mid-sized businesses like yours? You’re often left to fend 
for yourselves. That’s where “good enough” IT turns into a 
serious liability.

What Happens When IT Is Just “Good Enough”

A lot of business owners don’t realize they have a problem 
until something breaks. A crashed server, a data breach, an 
employee accidentally clicking on a malware link - it only 
takes one bad day to cost you thousands of dollars and 
weeks of headaches.

Maybe you’ve said something like:

“We have backups… I think?”

“Our antivirus should catch anything bad, right?”

“We don’t need cybersecurity training—our team is pretty 
smart.”

I hate to be the bearer of bad news, but those assumptions 
are what cybercriminals are counting on. The biggest
security breaches don’t happen because someone
outsmarted a firewall. They happen because someone got 
lazy or overconfident about security.

The Cost of a Cyberattack Isn’t Just Financial

Let’s talk numbers. In 2024, the average cost of a
ransomware attack on a small business was $4.6 million 
(yep, you read that right). But the real damage isn’t just 
the financial hit - it’s the loss of customer trust, operational 
downtime, and the sheer stress of putting out fires instead 
of growing your business.

And let’s not forget the regulatory headaches. With data 
protection laws tightening up, businesses that don’t take 
security seriously risk hefty fines and legal trouble.

How to Stop Playing Defense and Start Playing Offense

Good IT isn’t about fixing things when they break - it’s about 
preventing them from breaking in the first place. That’s what 
separates thriving businesses from those constantly
scrambling to recover.

So, how do you move from “good enough” to great?

Move Beyond the Basics – Firewalls and antivirus are just 
the start. You need proactive monitoring, employee training, 
and layered security to truly stay protected.

Treat IT Like an Investment, Not an Expense – The
businesses that scale fastest don’t cut corners on IT. They 
see it as an engine for growth, not just an insurance policy.

Get the Right Experts on Your Side – Managing IT internally 
is like performing your own surgery - you could do it, but 
should you? Partnering with a Managed IT Services
Provider (like us) gives you enterprise-level security and 
support without the enterprise-level price tag.

Are You Ready to Stop Gambling with Your Business?

The world of IT is changing fast. What worked five years ago 
won’t cut it in 2025. If you’re still relying on “good enough,” 
it’s only a matter of time before you find out the hard way 
that it’s not.

Let’s get ahead of the game. If you’re ready to upgrade your 
IT strategy and actually sleep at night knowing your business 
is secure, let’s talk.

Call us today to see how we can help your business stay 
protected and prepared for whatever comes next.

CTTS, Inc. 557 S. Interstate 35, Suite 201, Georgetown, TX 78626
www.CTTSonline.com | (512) 388-5559



PAGE 3CTTS TECH TALK

ADVANCED TECH
How to Strengthen Your Business

with These Six Cyber Resilience Elements

The reality of cyber threats is no longer a question of if but 
when. Cyberattacks are becoming more sophisticated, and 
while traditional cybersecurity focuses on prevention, even 
the strongest defenses can be breached. The key to
surviving and thriving in today’s digital world is cyber
resilience - your business’s ability to anticipate, withstand, 
recover from, and adapt to cyber incidents.

Without a cyber resilience strategy, a single attack could
disrupt your operations, compromise customer trust, and 
lead to significant financial losses. But with the right ap-
proach, your business can bounce back stronger than ever.

The Six Core Elements of Cyber Resilience

Cyber resilience isn’t just about installing security software 
- it’s about creating a multi-layered strategy to protect your 
business from every angle. Here’s what you need to focus 
on:

1. Strengthening Cybersecurity Measures
A solid cybersecurity foundation is essential for resilience. 

This includes:
• Conducting regular security assessments
• Implementing threat intelligence and real-time           

monitoring
• Closing vulnerabilities before attackers can exploit them

By proactively identifying risks, you reduce the likelihood of 
a successful breach.

2. Developing a Rapid Incident Response Plan
No system is 100% secure, which makes incident response 
planning crucial. Your team should be ready to:

• Detect threats as they emerge
• Contain the damage before it spreads
• Follow a structured recovery plan to restore operations 

quickly
• A well-prepared response limits downtime and prevents 

further harm to your business.

3. Ensuring Business Continuity
What happens if your systems go down? A business
continuity plan ensures your organization remains
operational even during a cyber crisis. This includes:
• Regular data backups and disaster recovery strategies
• Cloud-based redundancies for critical systems
• Contingency plans to keep serving customers without 

disruption

Downtime is costly - continuity planning keeps your business 
running.

4. Staying Adaptable to Emerging Threats
Cybercriminals evolve their tactics daily. Staying adaptable 
means:

• Learning from past security incidents
• Keeping up with the latest cybersecurity trends
• Regularly updating security tools and policies

The more flexible and proactive your approach, the better 
you can defend against future threats.

5. Training Employees to Be Cyber-Aware
Your employees are often the first target of cybercriminals. 
Regular security training can help them:

• Recognize phishing emails and scams
• Follow best practices for password security
• Report suspicious activity before it becomes a crisis

When your team is informed, they become an active line of 
defense.

6. Maintaining Compliance with Security Regulations
Cybersecurity regulations aren’t just legal requirements - 
they’re essential to protecting sensitive data. By staying 
compliant with industry standards, you:

• Reduce the risk of breaches and penalties
• Build trust with customers and partners
• Ensure your business is prepared for security audits

Compliance isn’t just about following rules—it’s about safe-
guarding your reputation.

Build a Cyber Resilient Future for Your Business

Cyber resilience doesn’t happen overnight, but every step 
you take strengthens your defenses. Whether you’re
improving cybersecurity, refining your incident response 
plan, or training your team, the key is to stay proactive.

If you’re ready to take your cyber resilience to the next level, 
we can help. Contact us today to build a strategy that keeps 
your business secure in an unpredictable world.
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BIZTECH
The Biggest Cyber Resilience

Challenges You’ll Face and How to Beat Them

No business is completely safe from cyber threats. Attack 
methods are constantly evolving, and even a small oversight 
can leave your company vulnerable to a devastating breach. 
That’s why cyber resilience is no longer optional - it’s 
essential for protecting your business, maintaining opera-
tions, and preserving customer trust.

It’s not just about preventing attacks; it’s about preparing for, 
responding to, and recovering from cyber incidents. 
However, many businesses struggle to implement cyber 
resilience effectively. Let’s explore the biggest challenges 
and how you can overcome them.

Why Cyber Resilience Is Critical for Your Business

Achieving cyber resilience ensures your business can
withstand and recover from cyber threats. Here’s why it 
matters:

Protection Against Data Loss – A cyberattack could lock 
you out of critical systems or wipe out essential data. 
Without a resilience plan, your business could suffer irre-
versible damage.

Business Continuity – Unexpected disruptions shouldn’t 
bring your operations to a halt. A strong cyber resilience 
strategy ensures you can keep running, even under attack.

Reputation Management – Customers trust businesses that 
prioritize security. A data breach can damage your reputa-
tion, but cyber resilience helps protect and restore trust.

Regulatory Compliance – Many industries require
businesses to follow strict cybersecurity regulations. Failing 
to maintain cyber resilience could lead to legal penalties and 
costly fines.

The Biggest Challenges to Cyber Resilience and How to 
Overcome Them

Many businesses struggle with building cyber resilience due 
to these common roadblocks:

1. Evolving Cyber Threats

Hackers are constantly refining their tactics, making it
difficult to stay ahead of attacks. What worked last year may 
not protect you today.

How to stay protected:
• Regularly update and patch software to fix                  

vulnerabilities.
• Stay informed about emerging cyber threats and best 

practices.

2. Limited Resources and Budget

Small and mid-sized businesses often lack dedicated IT 
teams or cybersecurity budgets, leaving them vulnerable.

How to work with what you have:
• Train employees to recognize threats and act as your 

first line of defense.
• Partner with a Managed IT Service Provider to strength-

en security without hiring in-house experts.

3. Complexity of Cybersecurity Measures

Cybersecurity can feel overwhelming, especially for busi-
nesses without dedicated IT support. Understanding frame-
works and security tools can be challenging.

How to simplify it:
• Use industry-standard frameworks like the NIST Cyber-

security Framework to guide your strategy.
• Implement automated security tools to streamline pro-

cesses and reduce human error.

4. Lack of Employee Awareness

Even the best security systems won’t help if employees 
unknowingly create vulnerabilities—such as using weak 
passwords or clicking on phishing emails.

How to fix this:
• Enforce strong password policies and multi-factor       

authentication.
• Conduct mandatory security awareness training to     

educate employees on best practices.

Take the Next Step Toward Cyber Resilience

Building cyber resilience isn’t a one-time effort—it’s an on-
going commitment. The good news? You don’t have to do it 
alone.

At Central Texas Technology Solutions, we specialize in 
helping businesses strengthen their security posture with 
proactive strategies and expert support.

Schedule a free consultation today and let’s secure your 
business together.
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